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How do | check my device?

The IME! or Serial number will be used to Indicate if your device should be

exchanged
Find yout IME or Serlal number by Qoing 10 "Apps > Settings > About Phone o

General Management » Status > IMEI nformation or Serial number™ or check the

~

back of your phone

w

Enter your IME| (Serial # for devices without IMED number without any spaces below:

8296

Great News! Your device is NOT in the list of affected devic
questions please contact us at 1-844-365-6197

4 If you have any other
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http://www.samsung.com/cn/home/
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